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1. What is FTB Bank’s perspective towards the
credit guarantee schemes and why does your bank
partner with CGCC?

As the first commercial bank in Cambodia, a truly local bank
trusted since 1979, FTB has been consistently contributing
to develop the local market and economy through relentless
supporting projects initiated by the Royal Government of
Cambodia (RGC). The Credit Guarantee Corporation of Cambodia
(CGCC) is a great initiative of the RGC, which focuses on business
owners typically possessing no or insufficient collateral to access
credit in a manner that they would otherwise be unable to obtain.

Being one of the earlier Participating Financial Institution (PFl),
there are various opportunities presented to FTB, which are
inclusive of:

» Having further participation in the RGC'’s initiatives to promote
national economic growth by continuing to provide loans to
customers who have real financing needs with solid business
plan but do lack of collateral to pledge.

» Contributing to the opportunities of creating jobs and
employment for people through offering access to finance
through credit guarantees scheme to Small and Medium-Sized
Enterprises (SMEs) and Large Enterprises to enable them to
enhance productivity and expand their business operations.

» Creating new business opportunities for the Bank’s own
operation through supporting new and existing clients to expand
credit portfolio in alignment with the Bank’s strategic plan.
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2. How do the credit guarantee schemes benefit FTB
Bank and your customers?

The credit guarantee schemes offer benefits to FTB and the
customers in numbers of ways:

For Bank:

® Introducing new credit opportunities for customers who need
funding but lack of collateral to pledge, as well as represents
a significant development in the banking sector, transitioning
from traditional collateral-based loans, such as those secured
by real estate and other property, to loan covered by the
guarantee under this new scheme.

®* Maintaining the existing customers and attracting new
potential ones to use FTB Bank’s services by providing flexible
loans tailored to their needs and investment plans.

* Mitigating credit risk by obtaining credit guarantees up to
80% of the loan amount from CGCC.

For the Customers:

® Enabling potential customers access to new loans through
financial institutions licensed by the National Bank of
Cambodia, even without sufficient collateral.

e Getting comprehensive financial advice from bank experts
who have received proper training from relevant institutions.

®* Empowering customers to expand their businesses according
to their set plan.
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3. So far, which type of loans the Bank use the credit
guarantees to support SMEs?

Since being a Participating Financial Institution, FTB has been
actively providing all types of loans to customers, such as
Business Term Loans, Overdraft Loans and Revolving Loans to
support credit guarantee schemes as follows:

>  Rice Export Guarantee Scheme (REGS)
» Women Entrepreneurs Guarantee Scheme (WEGS)

» Business Recovery Guarantee Scheme (BRGS)
» Co-Financing Guarantee Scheme for Tourism (CFGS-TR)
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4. How should the borrowers prepare themselves
to get guaranteed loans from the Bank?

To obtain the guaranteed loans from the FTB Bank, business owners
shall meet the following key criteria among various requirements:

» Businesses with a Cambodian shareholder (shareholding
of more than 50%) and sufficient capital to participate in
investment projects, intending to utilize the loan in accordance
with the CGCC'’s requirements.

> Business registration issued by the legalized government
authorities.

» Unregistered businesses must be registered with relevant
authorities after receiving the loan.

> Businesses with sufficient income to ensure their ability for
loan repayment to the bank.
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5. What is the Bank’s strategy/plan to further expand
the disbursement of guaranteed loans in 2024?

In alignment with our strategic plan, FTB will continue to offer
guaranteed loans with numbers of key priorities and actions
including:

» Continuing to actively promote our services to both existing
and new customers who have a potential and solid plan to
expand the business.

» Developing a training program for all related lending staff to
ensure they have a clear understanding and are well equipped
to support the customers with their financing needs.

» Continuing to collaborate with relevant parties to streamline
the process of obtaining guaranteed loans to ensure
convenience and speed from the CGCC.
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